
 

Dear Sir / Madam, 

 

On behalf of Your Data Matters NPO 
you have taken to protect citizens’ rights
some of the most important ones taken at 
the protection of fundamental rights and 
private bodies, either at a regulatory 

Who we are 

Your Data Matters NPO was founded
Civil Non-Profit Company in December 2019.

Its statutory purposes include: a) informing
personal data, b) conducting studies and research related to personal data, c) the legal representation 
of data subjects. 

Your Data Matters NPO consists of 
who contribute to our actions. 

Your Data Matters NPO is self-financed and relies solely on the resources of its members and 
supporters. 

To achieve the above goals, Your Data Matters NPO has to date

A) carried out public information campaigns with numerous publications on its website, social media
and  media interviews in order to inform and raise public awareness.

B) conducted 2 primary nationwide surveys on websites of Data 
criteria and in order to investigate their degree of compliance with the
Municipalities of the national territory 
senior high schools of the country (88). The surveys are published on 

C) supported and represented natural persons and associations of persons representing tens of 
thousands of natural persons, in the exer
(Hellenic Data Protection Authority).

The situation in Greece 

The pandemic was a testing ground for our country
of health, but also as concerns the rights and freedoms of citizens
sometimes justified and other times
of individual rights and freedoms. 

In Greece, since the spring of 2020, significant concerns have arisen regarding the protection of privacy 
in relation to data processing carried out by public bodies (when acting as 

NPO we would like to express our deep appreciation for the actions 
citizens’ rights in the new digital age. We consider your 

taken at a European level in pursuit of broader objectives, such as 
the protection of fundamental rights and of the open internet, through actions involving public and 

regulatory level or in terms of implementation. 

was founded in Greece in November 2018 and was officially established as a 
Profit Company in December 2019. 

Its statutory purposes include: a) informing and raising public awareness about the protection of 
personal data, b) conducting studies and research related to personal data, c) the legal representation 

consists of experts in the field of Privacy, Data Security, as well as volunteers 

financed and relies solely on the resources of its members and 

, Your Data Matters NPO has to date: 

campaigns with numerous publications on its website, social media
media interviews in order to inform and raise public awareness. 

B) conducted 2 primary nationwide surveys on websites of Data Controllers with specific objective 
o investigate their degree of compliance with the GDPR; one

erritory of Greece (325) and the other the Private high 
of the country (88). The surveys are published on our website. 

natural persons and associations of persons representing tens of 
thousands of natural persons, in the exercise of their rights before Data Controllers and / or the 
(Hellenic Data Protection Authority). 

The pandemic was a testing ground for our country, as well as the rest of the world, not only 
the rights and freedoms of citizens. Prohibitions and restrictions, 

other times not, have tested and still test the de facto protection and respect 

In Greece, since the spring of 2020, significant concerns have arisen regarding the protection of privacy 
in relation to data processing carried out by public bodies (when acting as data controllers). Most of 
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In Greece, since the spring of 2020, significant concerns have arisen regarding the protection of privacy 
controllers). Most of 



 

them concern opacity, lack of information to th
Protection Authority, ignoring the data subjects
and errors. 

Indicatively, we mention the following cases:

 The management of approximately 1.5 milli
distance education process by the 

 The book-keeping of "duplicate 
19 by the Ministry of Health.

 The way of collecting travell
of Shipping and Island Policy

 The preparation and conduct of electronic voting for the election of teachers' representatives, 
under the responsibility of the Ministr

 The opacity, the absence of erasure
during the process of sending text messages to the service 13033 (this service concerns the 
process of self-declaration of citizens' data addressed to the Ministry of Digital Govern
a measure to limit mobility) 

 The channeling of personal data

We note that in the cases of distance education, electronic voting of teachers, sending messages to 
13033 and data transmission to the 
competent Hellenic Data Protection Aut

Unfortunately, all the above are not isolated incidents, but indications of an ongoing unified and 
horizontal practice at a governmental level. We recogniz
digitalization of processes, which, even when reasonable, is carried out without transparency, 
preparation, planning and without adhering to the principle of accountability. There are cases where 
data collection is used for purposes other than

Taking into account the understaffing of the competent 
inability to organize large and systematic information
number of cases to be examined, we can say that in Greece there is a serious deficit of data protection.

In addition to this, we are also concerned of the following 
of the quality of our country's democracy to "flawed democracy" according to the Economist 
Intelligence Unit (EIU) b) the average citizen’s d
problematic situation regarding press freedom in Greece (statista.com). The press rare
above issues and as a result citizens are unaware of the significant risks, but also the rights they could 
exercise. 

The level of personal data protection in Greece
by the GDPR (and other relevant legislation). Almost 3 years after its 
dramatically worse. Digitalization is fast but without guarantees, the subjects remain unprotecte
often forced to participate in processes that put them at high risk and which threaten them to an 

them concern opacity, lack of information to the citizens, poor cooperation with the competent Data 
the data subjects’ view, as well as other important regulatory omissions 

Indicatively, we mention the following cases: 

The management of approximately 1.5 million personal data of natural persons during the 
distance education process by the Ministry of Education and Religious Affairs. 

keeping of "duplicate records" in the recording of inspections and incidents of Covid
19 by the Ministry of Health. 

ler data from shipping companies and the omissions of the 
of Shipping and Island Policy. 
The preparation and conduct of electronic voting for the election of teachers' representatives, 
under the responsibility of the Ministry of Education and Religious Affairs. 

the absence of erasure and finally the processing of data for other purposes 
during the process of sending text messages to the service 13033 (this service concerns the 

declaration of citizens' data addressed to the Ministry of Digital Govern
 

personal data to the Palantir company 

of distance education, electronic voting of teachers, sending messages to 
3 and data transmission to the Palantir company, complaints and reports are pen

Data Protection Authority, without no final decisions issued yet. 

the above are not isolated incidents, but indications of an ongoing unified and 
governmental level. We recognize that there is a rushing trend towards 

of processes, which, even when reasonable, is carried out without transparency, 
preparation, planning and without adhering to the principle of accountability. There are cases where 

is used for purposes other than those published. 

Taking into account the understaffing of the competent Hellenic Data Protection Authority, the 
arge and systematic information and public-awareness campaigns and the large 

ses to be examined, we can say that in Greece there is a serious deficit of data protection.

, we are also concerned of the following three critical parameters: a) the degradation 
of the quality of our country's democracy to "flawed democracy" according to the Economist 

the average citizen’s difficulty of understanding the problems and risks c) the 
situation regarding press freedom in Greece (statista.com). The press rare

citizens are unaware of the significant risks, but also the rights they could 

The level of personal data protection in Greece does not correspond to the level required and imposed 
(and other relevant legislation). Almost 3 years after its implementation, the situati
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often forced to participate in processes that put them at high risk and which threaten them to an 
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unknown degree. The controllers are arbitrary and unfortunately the competent Authority has not 
been able to operate quickly and efficiently

This situation highlights the need to redefine strategy and practices, as we realize that the 
rights and freedoms of natural persons

Our suggestion 

Based on the above indicative reports of violations or problematic manageme
data by public sector controllers and 
become one of greater importance
address it. 

In this context, we consider it crucial to see the problem from a European perspective. It would be 
significantly helpful that you are informed about these facts,
are issues that need to be raised and addressed at European level.

We believe that informing European citizens about the continuing violations of the fundamental right 
to the protection of the privacy of Greek citizens, as well as possibly some joint action, would help to 
highlight the extent of the problem, raise public awareness a
Greece, in order to meet the requirements of the European institutional framework.

We look forward to the positive response of your Organization to our invitation and to 
with substantial results. 

You can contact Your Data Matters directly 
3810238. 

 

Yours sincerely, 

Theodoros Blikas 

Founder and President of Your Data Matters 

unknown degree. The controllers are arbitrary and unfortunately the competent Authority has not 
been able to operate quickly and efficiently so far. 

ituation highlights the need to redefine strategy and practices, as we realize that the 
natural persons are gradually increasing. 

Based on the above indicative reports of violations or problematic management of natural persons
by public sector controllers and on the other assumptions, we realize that this problem has 

one of greater importance. Therefore cooperation is needed in order to highlight it and 

it crucial to see the problem from a European perspective. It would be 
informed about these facts, to form an opinion and to 

are issues that need to be raised and addressed at European level. 

nforming European citizens about the continuing violations of the fundamental right 
to the protection of the privacy of Greek citizens, as well as possibly some joint action, would help to 

of the problem, raise public awareness and put pressure on the authorities in 
Greece, in order to meet the requirements of the European institutional framework. 

We look forward to the positive response of your Organization to our invitation and to 

You can contact Your Data Matters directly by email at info@yourdatamatters.gr or call as at

Founder and President of Your Data Matters NPO 

unknown degree. The controllers are arbitrary and unfortunately the competent Authority has not 

ituation highlights the need to redefine strategy and practices, as we realize that the risks to the 

nt of natural persons’ 
that this problem has 

in order to highlight it and 

it crucial to see the problem from a European perspective. It would be 
to form an opinion and to see that these 

nforming European citizens about the continuing violations of the fundamental right 
to the protection of the privacy of Greek citizens, as well as possibly some joint action, would help to 

nd put pressure on the authorities in 

We look forward to the positive response of your Organization to our invitation and to a collaboration 

call as at +30 210 


